The Keep at Two: The First Two Years of Our Institutional Repository by Bruns, Todd
Eastern Illinois University
The Keep
Faculty Research & Creative Activity Booth Library
November 2013
The Keep at Two: The First Two Years of Our
Institutional Repository
Todd Bruns
Eastern Illinois University, tabruns@eiu.edu
Follow this and additional works at: http://thekeep.eiu.edu/lib_fac
Part of the Library and Information Science Commons
This is brought to you for free and open access by the Booth Library at The Keep. It has been accepted for inclusion in Faculty Research & Creative
Activity by an authorized administrator of The Keep. For more information, please contact tabruns@eiu.edu.
Recommended Citation
Bruns, Todd, "The Keep at Two: The First Two Years of Our Institutional Repository" (2013). Faculty Research & Creative Activity. 84.
http://thekeep.eiu.edu/lib_fac/84
E I UThe Keep
at Two
The First Two Years of  Our Institutional Repository
September 2011 - August 2013
A report submitted by
Todd Bruns
Institutional Repository Librarian
November 2013
Eastern Illinois University
Booth Library
Allen Lanham, Ph.D.                        
Dean of Library Services
November 20, 2013
Dear Colleagues:
Libraries traditionally build collections over long periods of time; it takes 
generations to amass deep holdings worthy of scholars’ attention. 
Consequently, it is with reservation that the current document is being 
circulated.
That having been said, it is appropriate to celebrate the success of one 
of Booth Library’s newest collections: The Keep, our institutional reposi-
tory. It has in a short two years become a viable research tool. It brings together in digital 
format materials from our University Archives and Special Collections, as well as writings 
and publications of our faculty and student body at Eastern.
We have reached out to communities in our region and uncovered pockets of excellence 
to feature in The Keep, especially materials that describe a rich heritage but have lacked 
adequate procedures for public access. We continue to partner with other agencies and as-
sociations in Illinois to ensure that our web presence becomes more valuable over time.
I hope you will read this report with an eye toward future expansion of The Keep and repre-
sentation of your particular area of campus within its holdings. I am confident there are doz-
ens of project possibilities lurking about campus, many needing a new light to bring focus 
to their importance. The statistics presented in this report should convince you that freely 
available electronic information is crucial to widespread use, and that even older scholarly 
work begins new growth when planted into troves such as The Keep.
Let me thank and congratulate the faculty and staff of The Keep for a job well done.  They 
have also been assisted by several other professionals and specialists from Library Ser-
vices. I predict much success in their further explorations and development.   
Message from the Dean
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I. Overview
Eastern Illinois University’s institutional repository, The Keep, was launched in September 2011 
using the Berkeley Electronic Press (bepress) Digital Commons platform.  The first collections 
uploaded into The Keep were 600 already-digitized Master’s theses and the selected works of 
10 “early adopter” participating faculty.  
Since September 2011, the repository has grown to include significantly more faculty 
participation and new  special collections such as the Wesley Whiteside Botanical Garden, 
Booth Library Exhibit Programs, and EIU Theatre Arts Productions.  Also featured in The Keep 
are materials from the University Archives including permanently valuable departmental records; 
university committee minutes; and historical documents such as the Laboratory School 
Yearbooks, selected Senior Scrapbooks and more.  Student work showcased in The Keep 
includes more than 1,100 master’s theses (often the most downloaded items in the repository), 
undergraduate honors theses, and student publications such as Historia, the Daily Eastern 
News and the Warbler.  
As of September 1, 2013, The Keep:
• contained 27,139 documents
• recorded 115,128 downloads
• featured works of 86 participating faculty members
• included content from every Eastern college and 23 academic departments
The Keep provides free and open access to the scholarship of EIU faculty, staff and students, as 
well as to documents important to EIU history.  This access promotes the institution on a 
worldwide basis, reinforces ties to the local community, and showcases the scholarship of  EIU 
faculty and students. 
Services provided by repository staff to the EIU community include locating and digitizing 
materials; checking and securing copyright permissions on behalf  of the faculty; uploading, 
formatting, organizing, and preserving content; creating and supporting individual faculty pages 
that highlight their work; original publishing of  e-journals; and monthly, annual and on-demand 
statistical reports to individual faculty and University administration.
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II.Supporting EIU’s Mission
Recruiting quality students
By making the research and scholarship of EIU faculty, staff  and students accessible worldwide, 
The Keep promotes research opportunities, quality and rigor to prospective students from all 
over the world. 
Master’s theses are among the most downloaded documents in The Keep (Appendix, page 21). 
The highest downloaded item thus far is Joseph Tillman’s master’s thesis, Improvements to 
Vertical Axis Wind Turbine Blades to Aid in Self-starting (School of Technology, 2011), which has 
been accessed 3,421 times (Appendix, page 20).  
An EIU innovation - master’s theses cover sheets that link back to the specific graduate 
program’s website - also provides a vehicle for student recruitment.  Following EIU’s lead, this 
innovation has since been adopted by other institutions.1:
4
1 At the United States Electronic Theses and Dissertations of America annual conference presentation of “A Bigger 
Splash: Enhancing Discoverability of Theses via Digital Commons,” this author received several requests from 
audience members for permission to replicate this method.  Presentation available at http://works.bepress.com/
todd_bruns/22/
Recruiting top faculty
The repository provides a showcase for the research and 
scholarship of Eastern’s faculty, giving scholars around the 
world the ability to see the strengths and interests of  EIU 
faculty, academic departments, programs and research 
centers.    
The Keep creates opportunities for collaboration, provides 
faculty a way to extend the reach and impact of  their 
scholarship, and connects faculty with students interested 
in their work.  Additionally, articles freely available in the 
repository reach a wider audience, leading to more 
citations for the faculty and greater visibility of  Eastern as 
an institution.
EIU as a National and Worldwide Resource
Providing scholars around the world with free access to our scholarship via the Internet helps 
make EIU a national and global institution.  Visitors from all 50 U.S. states have downloaded 
items from The Keep.  The top 10 states with the most visitors were Illinois, California, New 
York, Florida, Texas, Pennsylvania, Ohio, Missouri, Michigan and Massachusetts.2  Outside the 
United States, the 10 countries with the 
most visitors were Canada, the United 
Kingdom, India, Australia, Germany, 
Malaysia, the Philippines, China, Nigeria 
and France.3   From September 2011 
through August 2013 scholars from 133 
countries have visited The Keep.
5
2 Google Analytics of http://thekeep.eiu.edu, retrieved Sept. 1, 2013
3 Google Analytics of http://thekeep.eiu.edu, retrieved Sept. 1, 2013
Success Stories: Showcasing 
Faculty Scholarship
“The Keep helps me to make 
connections with a global audience.  [It 
has allowed me] to reconnect with peers 
in the United Kingdom and the European 
Union, and make new connections as far 
away as India.”
- Betsy Pudliner, former faculty in 
Family and Consumer Sciences
“The Keep has enabled my lifetime of 
work to reach an audience well beyond 
my expectations.  Over 1,000 contacts 
have downloaded articles I authored.”
- Charles Eberly, Professor Emeritus, 
Counseling and Student Development
Promoting Community Connections
Residents and community members from all over Illinois 
have downloaded items from The Keep.  The top 10 
Illinois cities were Charleston, Mattoon, Chicago, 
Champaign, Eff ingham, Spr ingf ie ld, Robinson, 
Bloomington, Peoria and Decatur.
Local residents have responded to finding items via The 
Keep by donating materials representative of EIU and 
local history, including personal narratives reflective of 
eras in EIU history and items donated to University 
Archives, including memorabilia from graduates of the EIU 
Laboratory School.
III. Highlights and Milestones
In its first two years The Keep has achieved a number of milestones, including:
★ More than 25,000 documents added
★ More than 100,000 items downloaded
★ Faculty participation from 23 academic departments
★ 90% of Biological Sciences faculty are participating
★ Featured in the international newsletter DC Telegraph4
★ Highlighted as an Institutional Repository with “Best Practices” in a Berkeley Electronic 
Press webinar
★ Our Theatre Arts Productions collection is one of  the few  “Featured Publications” noted 
in the worldwide Digital Commons Network5
6
4 DC Telegraph, September 18, 2012.  Available at http://blog.digitalcommons.bepress.com/2012/09/18/eastern-
illinois-university-curates-theater-arts-productions-in-ir  
5 Digital Commons Network - Theatre and Performance Studies Commons.  Featured Publications. Available at  
http://network.bepress.com/arts-and-humanities/theatre-and-performance-studies/
Success Stories: 
Community Connections
The Keep featured prominently in a 
Laboratory School Reunion sponsored by 
the College of Education.  Among the 
reactions to the Lab School Yearbooks 
collection in The Keep were the following:
“Wow!!!!!! Thanks for the post.  I already 
had fun looking at it for just a few 
minutes!!!! Thanks again for sharing!!!”
- Pam Lawson Moore, Lab School 
graduate
“Thanks for posting this!  I remembered 
all the teachers the minute I saw them.”
- Jean Holt Cihlar, Lab School graduate
Repository Growth and Status
The Keep has outpaced other repositories in number of downloads.  Average repositories report 
download counts of 20,000 documents by the end of  the first year and 75,000 document 
downloads by the end of  the second year.6  In comparison, The Keep had 28,579 downloads in 
the first year and 108,883 downloads as of the second year, 45% above the national average.
In terms of  content, the growth of The Keep has been phenomenal.  According to bepress, 
average repositories grow  to include 730 documents in the first year and 1,237 documents in 
the second year.7  The Keep included 9,226 documents in the first year and 27,139 documents 
in the second year, making its growth substantially above the national average.
7
6 Berkeley Electronic Press.  Personal communication.
7 Berkeley Electronic Press.  Personal communication.
With this exceptional growth of content, The Keep has, in just two years, become one of the 
largest repositories in the state, the Midwest and the world.8 
The Keep is the 2nd largest academic repository in Illinois (all repository platforms):
Among Digital Commons repositories, The Keep is the 3rd largest in the Midwest:
8
8 Statistics compiled via a survey of repositories in Illinois using repository69, OpenDOAR, and Registry of Open 
Access Repositories, then surveying other repository sites directly.  Statistics for Digital Commons compiled via 
survey of all Digital Commons repositories, retrieved from http://digitalcommons.bepress.com/subscriber_gallery/, 
and surveying other repository sites directly.
Among Digital Commons repositories, The Keep is the 8th largest in the World:
A key factor in this outstanding repository growth is investment in equipment and personnel 
made by Booth Library to set up our Scanning Center.  The center is equipped with three Fujitsu 
scanners and desktop computer stations, staffed by EIU student employees with oversight from 
civil service staff  and the Institutional Repository Librarian.  The Booth LIbrary Scanning Center 
provides service to University Archives and to 
EIU faculty, departments, and administrative 
o ff ices. Severa l hundred facu l ty and 
department documents, as well as thousands 
of Archives documents, have been scanned, 
digitized according to Consortium of Academic 
and Research Libraries in Illinois (CARLI) 
digital preservation standards, and added to 
The Keep.
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Showcasing and Supporting Student Scholarship
The EIU mission statement emphasizes 
student-faculty partnerships and applied 
learning experiences indicative of  integrative 
learning techniques.  Through The Keep the 
outcomes of these experiences are highlighted 
by making honors theses and award-winning 
student work visible to researchers and 
s tudents beyond campus.  S tudent 
publications such as Historia are now  more 
easily discoverable, increasing awareness of 
the learning opportunities that Eastern offers.
The Keep is a resource for integrative learning 
by providing easy access to documents by 
student scholars, such as the digitized books 
The Emerging University - A History of Eastern 
Illinois University 1949-1974 (Donald Tingley) and Eastern Illinois State College - Fifty Years of 
Public Service (Charles Coleman), both works that are heavily used by students, especially in 
the Historical Administration program.
Focus on the Faculty
The Keep prov ides EIU facu l ty w i th 
individualized SelectedWorks pages.  Each 
faculty member has a page on which he/she 
can organize and highlight scholarship, 
p rov id ing co l l eagues , s tuden ts , and 
collaborators with access to the full text of 
articles, book chapters, curricula materials, 
working papers, presentations, and much 
more.  A non-changing, stable URL to their 
website gives each faculty member an easy-to-
10
Dr. Amy Rosenstein, then chair of the Library 
Advisory Board, and Dean of Library Services Dr. 
Allen Lanham congratulate Booth Library Award for 
Excellence in Student Research winner Amanda 
Long.  Ms. Long’s paper,  “Involve Me:  Using the 
Orff Approach within the Elementary Classroom” 
has been downloaded from The Keep more than 
300 times in the past six months.   
Dr. Charles Foy’s article “Ports  of  Slavery, Ports of 
Freedom” and Ann Brownson’s book chapter “The 
Role of Children’s Literature in the Curriculum 
Materials Center”  are each nearing the 1,000 
downloads mark.
memorize and constant web presence for the promotion of his/her work.
Faculty members receive monthly statistical reports showing the number of  downloads their 
work is receiving.  They are also able to access an “Author Dashboard” that shows what 
institutions are accessing their work, what search terms people are using, how  their work ranks 
in Google search results, and the total number of downloads they are getting:
Enhancing EIU
The greater visibility of student and faculty 
scholarship can raise the status of EIU as an 
academic institution.  EIU has been featured in the 
Top 10 of the “Most Popular Institutions” in the 
Digital Commons Network (see screenshot, right), a 
network of all Digital Commons repositories 
worldwide.  Among the subjects in which EIU has 
appeared as one of the Top 10 Most Popular 
Institutions are labor economics, physiology, botany, 
higher education & teaching, education law, 
e d u c a t i o n p o l i c y, m i c r o b i a l p h y s i o l o g y, 
biotechnology, cellular & molecular physiology, 
poultry & avian science, and systems & integrative 
physiology.
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The screenshot to the left shows one aspect of 
the SelectedWorks “Author Dashboard.”  With 
SelectedWorks, faculty  are able to monitor the 
popularity  and success of their various research 
endeavors.  This, combined with using the Digital 
Commons Network, can open up new avenues of 
collaboration with faculty doing research in related 
fields at other universities.
Additionally, several EIU faculty have appeared on the 
Top 10 Most Popular Authors lists in the DCN (see 
screenshot, right), including Charles Eberly (education 
policy), Thomas Canam (biotechnology), Steven Daniel 
(cellular & molecular physiology), Eric Bollinger (poultry 
and avian science), and Michael Menze (systems and 
integrative physiology).  This increased visibility enhances 
opportunities for collaboration among scholars and 
promotes EIU as an institution of relevance in multiple 
important areas of research.
It is noteworthy that EIU appears on the Digital Commons Network Most Popular Institutions 
and Most Popular Authors lists in many areas of Life Sciences while other institutions in Illinois 
that also use Digital Commons do not.  This fact can potentially be used by EIU administration 
to continue to advocate for funding for a new  life sciences building.  By pointing out the impact 
that the life sciences research program at EIU is having on the national stage, the argument can 
be made that an investment in a new  life sciences building is an investment in a program that 
shows promise in the production of research and scholarship.
Additionally, The Keep hosts the Journal of Collective Bargaining in the Academy (JCBA), an e-
journal focused on research and scholarship related to collective bargaining in higher education. 
JCBA has been accessed by thousands of people from more than 100 countries around the 
world.  Articles published in JCBA are among the most downloaded items (Appendix pages 21 
and 24).  Hosting this important international journal in The Keep enhances EIU’s presence on 
the world stage.
IV. Marketing and Outreach Activities
In the first two years of The Keep the Institutional Repository Librarian has employed a number 
of methods to market the repository and conduct outreach activities to faculty, staff, and 
students.  These have included presentations, individual consultations, media interviews, 
attendance at national conferences and a marketing brochure.
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The IR librarian has presented to campus groups including the Council of Deans, the 
administrative councils of  the College of Arts & Humanities, the Lumpkin College of Business 
and Applied Sciences, the College of Education and Professional Studies, the College of 
Sciences and the Graduate School, as well as to many academic departments including history, 
family and consumer sciences, the School of  Technology, early childhood/elementary/middle 
level education, educational leadership, and biological sciences.  
Individual consultations with faculty 
have been a monthly outreach 
activity ever since the launch of The 
Keep.  The Institutional Repository 
Librarian has also conducted surveys 
of faculty publications and issued 
requests to faculty for permission to 
post their work.  In fall 2012 he 
worked with Beverly Cruse of Media 
Services to design an informational 
pamphlet on The Keep (Appendix, page 
26).  This pamphlet was sent to every 
faculty member on campus.
Media outreach activities have included a feature story on The Keep in the August 6, 2013, 
edition of  the Charleston-Mattoon Journal Gazette/Times-Courier9  (picture, above), several 
interviews for the Daily Eastern News, and a television interview for WEIU-TV. 
Additionally, the Institutional Repository Librarian has presented at national conferences (the 
Digital Commons Great Lakes User Group annual conferences in 2012 and 2013, and the 
United States Electronic Theses and Dissertations Association annual conference in 2013), and, 
with Stacey Knight-Davis, Booth Library Head of Technology Services, presented a Berkeley 
Electronic Press-sponsored webinar about The Keep to a national audience.
13
9 Journal Gazette-Times Courier. "EIU's electronic repository, The Keep, reaches patrons worldwide" Journal 
Gazette-Times Courier. August 6, 2013.  Available at: http://works.bepress.com/todd_bruns/24
V. Looking Ahead
Although The Keep has seen phenomenal growth in just two years, there is still a significant 
amount of  quality material on campus and in the community yet to be collected.  Future plans 
for the repository include a push for increased faculty participation, an expansion of  special 
collections with strong community connections (these include the Wesley Whiteside Botanical 
Garden and Sullivan’s Little Theatre on the Square), further efforts to showcase student work by 
continuing to add Master’s theses and to enlarge student Honors works in the collection, and 
increased marketing/outreach efforts including establishing annual events for celebrating Open 
Access Week.10  The Keep will also serve as a means for meeting increasing open access 
requirements due to funding sources (National Institutes for Health11, for example) and legal 
requirements (Illinois public act 098-029512).  By having a platform for open access already in 
place, EIU is well positioned for adapting to increasing open access obligations.
These and other efforts in the next year will serve to showcase EIU as an institution that truly 
does offer superior and accessible education, taught by faculty with a proven record of 
excellence in teaching, research, and service, and based on a student-centered campus where 
integrative learning produces exceptional results.
VI. Contact Information
Todd Bruns, Institutional Repository Librarian 
Booth Library Room 1226  -  email: thekeep@eiu.edu  -  phone: 217-581-8381
Chris Cougill, Library Operations Associate
Booth Library Room 1037  -  email: thekeep@eiu.edu  -  phone: 217-581-7563
14
10 Sponsored by the Scholarly Publishing and Academic Resources Coalition (SPARC), Open Access Week has 
been an annual event since 2008.  The event is an opportunity to educate the academic and research communities 
on the benefits of open access.
11 The National Institutes of Health requires free public access to the published results of NIH funded research.
12 SB1900, now Public Act 098-0295, requires establishment of a task force on each Illinois university that receives 
public funds.  The task force is required to complete a report to the legislature on providing open access to research 
materials produced at the university.
Appendices
I. Marketing Pamphlet
A tri-fold marketing pamphlet was delivered to EIU faculty during Open Access Week 2012 
(October 23-25).  The pamphlet introduced faculty to The Keep, providing a description of  the 
repository and several pieces of information, including:
✦  Types of content in the repository
✦  Statistics on the number of documents included and downloads
✦  Campus partnerships with various EIU departments, colleges and programs
✦  Local partnerships like the Wes Whiteside Garden and the Journal Gazette/Times-Courier
✦  Quotes from faculty who were already participating
✦  National impact statistics of the visitors downloading from The Keep
✦  International impact statistics of the visitors downloading from The Keep
✦  How to participate
The mailer resulted in an additional dozen faculty signing on to get SelectedWorks pages, 
taking the faculty count in The Keep at that time from 35 to 47.
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II. Monthly Totals: Documents Added and Download Counts
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III. Participating Departments
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...in Year 1
...by Year 2
IV. Participating Faculty & Deans
This list considers only academic departments which have faculty members.
COLLEGE DEPARTMENT FACULTY
ARTS & HUMANITIES Art Jenny Chi
6 of 11 departments Communication Studies Marita Gronnvoll
15 faculty Communication Studies Claudia Janssen
Communication Studies Richard Jones
English Dagni Bredesen
English Terri Fredrick
English Fern Kory
English/Women’s Studies Jeannie Ludlow
English Charlotte Pence
History Sace Elder
History Charles Foy
History Newton Key
History Lee Patterson
History Ed Wehrle
Philosophy Grant Sterling
BUSINESS & APPLIED SCI School of Business Marko Grunhagen
3 of 3 departments School of Business Chao Wen
14 faculty School of Business Melody Wollen
FCS Melanie Burns
FCS Kathleen O’Rourke
FCS James Roche (Unit B)
FCS Linda Simpson
FCS Lisa Taylor
School of Technology Rendong Bai
School of Technology Wutthigrai Boonsuk
School of Technology Julie Chadd
School of Technology Rigoberto Chinchilla
School of Technology Peter Ping Liu
School of Technology Isaac Slaven
EDUCATION & PROF. STDS. Counseling & Student Dev. Charles Eberly (Emeritus)
6 of 8 departments Counseling & Student Dev. Dena Kniess
17 faculty Counseling & Student Dev. Heidi Larson
Counseling & Student Dev. Catherine Polydore
Counseling & Student Dev. Rebecca Tadlock-Marlo
Counseling & Student Dev. Dianne Timm
Counseling & Student Dev. Angela Yoder
EA/ELE/MLE John Bickford
EA/ELE/MLE ShamAh Md-Yunus
EA/ELE/MLE Mildred Pearson
Educational Leadership Marleis Trover
Educational Leadership John Dively, Jr.
Kinesiology & Sports Studies Chad Carlson
Kinesiology & Sports Studies Scott Ronspies
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COLLEGE DEPARTMENT FACULTY
EDUCATION (con’t) Kinesiology & Sports Studies Jeffrey Willardson
Recreation Administration Michael Mulvaney
Special Education Jennifer Stringfellow
SCIENCES Dean Harold Ornes
6 of 10 departments Biological Sciences Eric Bollinger
29 faculty Biological Sciences Gary Bulla
Biological Sciences Thomas Canam
Biological Sciences Barbara Carlsward
Biological Sciences Robert Colombo
Biological Sciences Janice Coons
Biological Sciences Nancy Coutant (Unit B)
Biological Sciences Steven Daniel
Biological Sciences Jill Deppe
Biological Sciences Ann Fritz
Biological Sciences Gary Fritz
Biological Sciences Karen Gaines
Biological Sciences Kai Hung
Biological Sciences Zhiwei Liu
Biological Sciences Anabela Maia
Biological Sciences Scott Meiners
Biological Sciences Michael Menze
Biological Sciences Andrew Methven
Biological Sciences Stephen Mullin
Biological Sciences Britto Nathan
Biological Sciences Henry Owen
Biological Sciences Paul Switzer
Biological Sciences Gordon Tucker
Chemistry Kraig Wheeler
CDS Rebecca Throneburg
Geography/Geology Elisabet Head (Adjunct)
Geography/Geology Barry Kronenfeld
Political Science Ryan Hendrickson
Psychology Jeffrey Stowell
LIBRARY SERVICES Booth Library David Bell
2 of 2 departments Booth Library Steve Brantley
11 faculty Booth Library Ann Brownson
Booth Library Todd Bruns
Booth Library Ellen Corrigan
Booth Library Janice Derr
Booth Library Kirstin Duffin
Booth Library Sarah Johnson
Booth Library Stacey Knight-Davis
Booth Library Brad Tolppanen
University Archives Robert Hillman
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V. Top Downloads
Top 15 Downloaded Items
Code: BLUE = Master’s Thesis.  RED = Faculty Paper.  GOLD = Journal Article.
Author Title Dept. Downloads
1 Joseph Tillman Improvements to vertical axis wind turbine blades 
to aid in self-starting
Technology 3,421
2 Brian Brausch The role of mindfulness in academic stress, self-
efficacy, and achievement in college students 
Counseling & 
Student 
Development
2,000
3 Lindsay Rickelman Comparison of DIBELS and AIMSweb fall 
benchmarking and their identification of students in 
need of Tier II service 
Psychology 1,355
4 Sharon Lewis Examining two types of bullying in high school: 
relational aggression and cyber bullying
Family & Consumer 
Sciences
1,146
5 Tameka Johnson Frederick Douglass: the man, his words and his 
legacy as a master rhetorician
English 1,071
6 Ryan Althoff The big five personality traits as predictors of 
academic maturity 
Psychology 921
7 Charles Foy Ports of Slavery, Ports of Freedom: How Slaves 
Used Northern Seaports’ Maritime Industry To 
Escape and Create Trans-Atlantic Identities, 
1713-1783
History 908
8 Ann Brownson The Role of Children's Literature in the Curriculum 
Materials Center
Library Services 894
9 John Klyczek John Savage English 808
10 Marissa Ulm The effectiveness of errorless learning for teaching 
concepts and comments to children with autism 
Communication 
Disorders & 
Sciences
794
11 James Castagnera, 
John Lanza IV
Social Networking and Faculty Discipline: A 
Pennsylvania Case Points Toward Confrontational 
Times, Requiring Collective Bargaining Attention
Journal of Collective 
Bargaining in the 
Academy, Vol. 2
774
12 Laurajan Gallardo Violence, Christianity, and the Anglo-Saxon charms English 728
13 Nicholas DiGiovanni This Much I Know is True: The Five Intangible 
Influences on Collective Bargaining
Journal of Collective 
Bargaining in the 
Academy, Vol. 3
679
14 Laura Welsh Effect of siblings and peers on social interaction of 
children with autism 
Communication 
Disorders & 
Sciences
648
15 Betsy Pudliner Alternative Literature and Tourist Experience: 
Travel and Tourist Weblogs
Family & Consumer 
Sciences
592
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Top 15 Downloaded Master’s Theses
Author Title Dept. Downloads
1 Joseph Tillman Improvements to vertical axis wind turbine 
blades to aid in self-starting
Technology 3,421
2 Brian Brausch The role of mindfulness in academic stress, 
self-efficacy, and achievement in college 
students 
Counseling & 
Student 
Development
2,000
3 Lindsay Rickelman Comparison of DIBELS and AIMSweb fall 
benchmarking and their identification of 
students in need of Tier II service 
Psychology 1,355
4 Sharon Lewis Examining two types of bullying in high 
school: relational aggression and cyber 
bullying
Family & Consumer 
Sciences
1,146
5 Tameka Johnson Frederick Douglass: the man, his words and 
his legacy as a master rhetorician
English 1,071
6 Ryan Althoff The big five personality traits as predictors of 
academic maturity 
Psychology 921
7 John Klyczek John Savage English 808
8 Marissa Ulm The effectiveness of errorless learning for 
teaching concepts and comments to children 
with autism 
Communication 
Disorders & 
Sciences
794
9 Laurajan Gallardo Violence, Christianity, and the Anglo-Saxon 
charms 
English 728
10 Laura Welsh Effect of siblings and peers on social 
interaction of children with autism 
Communication 
Disorders & 
Sciences
648
11 Sarah Gaines Diet, physical activity, and lifestyle factors that 
influence weight change the first year of 
college 
Family & Consumer 
Sciences
567
12 Samuel Whitley Oral reading fluency and MAZE selection for 
predicting 5th and 6th grade students' reading 
and math achievement on the Illinois 
Standards Achievement Test 
Psychology 553
13 Ivan Blount The impact of mentoring African-American 
males during their undergraduate experience 
Counseling & 
Student 
Development
539
14 Lynne Barcus Vocabulary acquisition through fast mapping 
in children with autism 
Communication 
Disorders & 
Sciences
480
15 Bridget McKenna Using alternating treatment design to 
determine math interventions for linear 
equations 
Psychology 472
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Top 15 Downloaded Faculty Papers
Author Title Dept. Downloads
1 Charles Foy Ports of Slavery, Ports of Freedom: How 
Slaves Used Northern Seaports’ Maritime 
Industry To Escape and Create Trans-Atlantic 
Identities, 1713-1783
History 908
2 Ann Brownson The Role of Children's Literature in the 
Curriculum Materials Center
Library Services 894
3 Betsy Pudliner Alternative Literature and Tourist Experience: 
Travel and Tourist Weblogs
Family & Consumer 
Sciences
592
4 Michael Menze LEA Proteins during Water Stress: Not Just 
for Plants Anymore
Biological 
Sciences
562
5 Charles Eberly Bibliography of Research on the College 
Fraternity, 1996-June 2010
Counseling & 
Student 
Development
498
6 Eric Bollinger Eastern Bluebirds Eject Brown-headed 
Cowbird Eggs
Biological 
Sciences
475
7 Charles Eberly Fraternity Affiliation Related to Male Spiritual 
Development
Counseling & 
Student 
Development
440
8 Charles Eberly Elements of Credible Research Counseling & 
Student 
Development
411
9 Barbara Carlsward Molecular Phylogenetics of Neotropical 
Leafless Angraecinae (Orchidaceae): Re-
Evaluation of Generic Concepts
Biological 
Sciences
380
10 Michael Menze Mechanisms of Apoptosis in Crustacea: What 
Conditions Induce Versus Suppress Cell 
Death?
Biological 
Sciences
363
11 Stacey Knight-Davis Localizing Open Access Articles Library Services 347
12 Todd Bruns Boys and Brokeback: American Attitudes 
Towards Gays
Library Services 323
13 Chad Carlson The Ethics of Sport: A Reader Kinesiology & 
Sports Studies
319
14 Karen Gaines Tissue-diet discrimination factors and turnover 
of stable carbon and nitrogen isotopes in 
white-footed mice (Peromyscus leucopus)
Biological 
Sciences
293
15 Newton Key The Localism of the County Feast in Late-
Stuart Political Culture
History 242
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Top 15 Downloaded Journal Articles
Author Title Issue Downloads
1 James Castagnera, 
John Lanza IV
Social Networking and Faculty Discipline: A 
Pennsylvania Case Points Toward Confrontational 
Times, Requiring Collective Bargaining Attention
Journal of Collective 
Bargaining in the 
Academy Vol. 2
774
2 Nicholas DiGiovanni This Much I Know is True: The Five Intangible 
Influences on Collective Bargaining
Journal of Collective 
Bargaining in the 
Academy Vol. 3
679
3 Lynne Smith, Robert 
Balough
Examining the Decline in Bargaining Power in 
Faculty Labor Unions in the United States: The 
Effects of Reduced Monopoly Power in Providing 
Public Higher Education
Journal of Collective 
Bargaining in the 
Academy Vol. 3
567
4 Stuart Davidson, 
Amy Rosenberger
The Developing Law Governing Employee and 
Employer Rights Relating to Use of Electronic 
Media Within and Outside the Workplace
National Center for the Study 
of Collective Bargaining in 
Higher Education and the 
Professions - Proceedings 
2011
541
5 Daniel Julius, 
Nicholas DiGiovanni
What’s Ahead in Faculty Collective Bargaining? The 
New and the Déjà Vu
Journal of Collective 
Bargaining in the 
Academy Vol. 4
375
6 Nicholas DiGiovanni Annual Legal Update National Center for the Study of Collective Bargaining in 
Higher Education and the 
Professions - Proceedings  
2012
356
7 Matthew Goldstein Challenges Facing Public Higher Education Journal of Collective Bargaining in the 
Academy Vol. 1
346
8 Helen Fairfoul, 
Laurence Hopkins, 
Geoff White
Collective Bargaining in United Kingdom Higher 
Education
Journal of Collective 
Bargaining in the 
Academy Vol. 3
310
9 Michael Farrell Collective Bargaining in Canada National Center for the Study of Collective Bargaining in 
Higher Education and the 
Professions - Proceedings  
2008
275
10 Suzanne Wagner, 
C.  Henrik 
Borgstrom
Negotiating Within a Shared Governance Format Journal of Collective 
Bargaining in the 
Academy Vol. 3
257
11 Gary Rhoades Bargaining Quality in Part-time Faculty Working 
Conditions: Beyond Just-In-Time Employment and 
Just-At-Will Non-Renewal
Journal of Collective 
Bargaining in the 
Academy Vol. 4
255
12 Neil Buckley, 
Christopher Ellison, 
Jeffrey Houghton
Shared Governance and Academic Collective 
Bargaining in American Higher Education: A 
Potential Model for U.S. Participation in the Global 
Experience  of Works Councils and 
Codetermination
Journal of Collective 
Bargaining in the 
Academy Vol. 4
229
13 Stuart Davidson, 
Amy Rosenberger
Workshop: Negotiations 102 CLE Credit - Collective 
Bargaining in the Brave New World: Exploring the 
Continuing Impact of Electronic Media on 
Negotiations, Protected Activity, and Privacy in the 
Modern Workplace
National Center for the Study 
of Collective Bargaining in 
Higher Education and the 
Professions - Proceedings  
2012
226
14 Kenneth Hawkinson Development and Implementation of a Points-
Based Merit System (Professional Achievement 
Award)
Journal of Collective 
Bargaining in the 
Academy Vol. 2
219
15 Peter Brown De-Marginalizing Contingent Faculty: Salaries at 
SUNY-New Paltz
National Center for the Study 
of Collective Bargaining in 
Higher Education and the 
Professions - Proceedings  
2010
217
23
VI.Visitor Statistics
Top 10 Cities - via Google Analytics
City Visits % New Visits
1. Charleston, IL 10,197 47%
2. Berkeley, CA 1,807 27%
3. Mattoon, IL 1,295 58%
4. Chicago, IL 852 82%
5. Champaign, IL 560 69%
6. New York, NY 438 84%
7. Washington, D.C. 182 83%
8. Effingham, IL 145 73%
9. London, U.K. 142 82%
10. Springfield, IL 142 76%
Top 10 Countries - via Google Analytics
Countries Visits % New Visits
1. United States 29,126 65%
2. Canada 475 83%
3. United Kingdom 449 90%
4. India 316 94%
5. Australia 213 87%
6. Germany 189 87%
7. Malaysia 148 83%
8. Philippines 146 94%
9. China 137 74%
10. Nigeria 96 78%
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Addendum
I. Repository Staff at Booth Library
Todd Bruns – Institutional Repository Librarian.  Todd is responsible for all 
aspects of the management of The Keep, including: content recruitment, formatting, 
and organization; application of metadata; faculty assistance, consultation, and 
support; marketing, outreach, presentations, and instruction; graphic design and visual 
presentation; expertise in copyright, permissions, licensing, scholarly communication, 
and open access; and supervision of one .8 FTE civil service staff, two .5 FTE civil 
service staff, and approximately 8-12   student assistants in the Scanning Center.
Chris Cougill – Library Operations Associate (.8 FTE).  Chris performs back-up 
duties for the IR Librarian as well  as: obtaining, formatting, and posting faculty and 
department publications; back-up supervision of Scanning Center students; obtaining 
and formatting monthly statistics; processing of batch uploads of large digital 
collections; application of metadata; and, with the IR Librarian, giving presentations  on 
The Keep.
Cliff Harrison – Library Specialist (.5 FTE).  Cliff’s primary duties are in 
supervising digitization projects during the 8-12 Mon.-Thurs. and 12-4 Sun. shifts in the 
Scanning Center.  He also provides software programming that simplifies workflows, 
particularly in the processing of large batch uploads of files.  Cliff has also supervised a 
recent library intern’s semester project on surveying library databases for EIU faculty 
publications.
Tina Jenkins – Library Specialist  (.5 FTE).  Tina’s primary responsibilities are in 
supervising ongoing digitization projects during the 1-4 Mon.-Thurs. and 8-4 Fri. shifts 
in the Scanning Center.  She has also provided project management plans for various 
digitization projects including the Theatre Arts Productions and the Daily Eastern News 
collections.
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II. With Appreciation
I extend a special Thank You for reviews, comments, and editing of this document to Dr. Allen Lanham, 
Robert Hillman and Beth Heldebrandt.
The Keep would not be nearly as successful were it not for the work and contributions of a number of EIU 
faculty, staff, and students:
Dr. Allen Lanham, Dean of Library Services, for instigating the repository presence at Eastern, and on-
going financial, resource, and administrative support.
Chris Cougill, Library Operations Assistant, for adept processing of faculty documents.
Cliff Harrison, Library Specialist, for supervising students and interns, and programming codes.
Tina Jenkins, Library Specialist, for supervising students and developing workflows.
Stacey Knight-Davis, Head of Library Technology Services at Booth Library, for collaborative work.
Beth Heldebrandt, Booth Library Public Relations, for exceptionally well-written press releases.
Beverly J. Cruse, Senior Photographer, for assistance with promotion materials.
Robert Hillman, University Archivist, for compiling, organizing and coordinating Archives materials.
Johna Von Behrens, Senior Library Specialist, for processing Archives materials for digitization.
John Whisler, Head of Cataloging, for monthly processing of Eastern Master’s theses.
Bradley Tolppanen, Head of Circulation , for human resource sharing in the Scanning Center. 
.....and the Student Employees of the Scanning Center, without whom thousands of documents would 
remain offline and undiscovered.  
The collegial and collaborative spirit of Booth Library administration, faculty, staff and students make my 
work as the Institutional Repository Librarian a joy every day.
Todd Bruns
Institutional Repository Librarian
November 15, 2013
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